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Introduction 

This document gives a technical description of how Mobile Edge enables end-users to access 

CRM information from their hand held devices. It is intended for technical individuals and will 

help you gain a better understanding of Mobile Edge. Mobile Edge uses Web Services to allow 

you to easily map and perform two- way data updates and configurable connections to and 

from RIM BlackBerry and Windows Mobile, and  Web Service- enabled applications.  
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The Mobile Edge solution has two software components. The first component is the client 

software that resides on the handheld device. This java based client handles the local (on the 

hand held device) replication of the CRM information. This information typically includes 

Company records, contact information as well as activities such as calendar events and notes 
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from the CRM application. This information is stored on the persistent storage of the handheld 

device.  

The second component is the Mobile Edge server. This Java application communicates directly 

with the CRM server. This component handles the replication of the CRM information from the 

server and delivers updated information to the device. This middleware component also 

receives updated information from the client software on the handheld and delivers it to the 

CRM server for updating.  This software also has the Administrative Consol enabling the 

System Administrator to perform needed functions such as adding new users, creating data 

mappings and configuring clients.  

Mobile Edge is a Web Services client that makes calls to the Web Services API of the targeted 

CRM system. Mobile Edge then converts the date to XML and transports it over the air to the 

Mobile Edge client residing on the handheld device.   

 

Mobile Edge allows you to determine what sets of data within the CRM system are surfaced on 

the hand held device. Any set of data (such as Organizations, Contacts, Call reports etc.) This 

is done at the administration console.  
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Mobile Edge can enable your administrator to select what individual fields of records are 

surfaced: 

 

These pre-defined functions are available with Mobile Edge: 

        i.   new – Creates a new object (for example, create a new account within  

              a company database) 

ii.    change – Updates an existing object inside the selected Domino  

       databases(s) 

i. retrieveVariables – Retrieves global settings such as list of all the 
supported objects, limits, etc.  

ii. login – Logs in the user and returns session variables. Credentials 
are passed from the wireless device verifying login. 

iii. lookup – Allows a search to be performed via Web Services 
iv. download – Sends details about a specific document or set of 

documents 
v. retrieveObjectData – Retrieves the details of a particular object or 

document 
vi. retrieveUpdated – Sends the unique IDs of all records that have been 

updated for a particular object since the last time the command was 
issued by the requestor 

vii. retrieveDeleted – Sends the unique IDs of all records that have been 
deleted for a particular object since the last time the command was 
issued by the requestor 
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The Mobile Edge server monitors the CRM server for any changes in any of the elements that 

are synchronized with the hand held device. Once a change is detected, only the changed 

information is sent over the device fur updates. The end-user is alerted of the update.  

 

Through the features and functions described above, Mobile Edge provides a simple, yet 

powerful way to extend CRM applications to hand held devices It is powerful enough to enable 

any data field to be surfaced on the hand held device (as long as it can be exposed to web 

services). Yet it is flexible enough to enable you to choose which fields are exposed. 

             

Customizations – Beyond the configurability provided by mapping fields in the UI, special 

subroutines are automatically invoked when upon individual Web Services requests.  These 

routines can hold or call the appropriate custom business logic so as to customize the 

interaction as appropriate. For instance, the appropriate agent or code can be invoked during 

the save process that is triggered when a new account is added from a wireless device.   

 

In sum, the Mobile Edge uses modern technologies to provide a totally customizable Web 

Services interface to any Domino application. 

 

About iEnterprises, Inc. 

iEnterprises, Inc. has provided quality Lotus Notes based solutions for over a decade including 

iExtensions CRM and CRM on the Go (Mobile Edge).  They are a Premiere IBM partner, RIM 

Alliance Member, and winners of numerous awards including Best in Lotusphere Showcase 

and Best SOA solution. 

 

 


